
 

Featured Speaker For June 
 

 
 
 

With a 100-year legacy of innovation and industry-leading engi-
neering team behind it, Zodiac delivers quality-designed products 
under the following leading brands: Polaris, Jandy Pro Series, Zodi-
ac, Cover-Pools, iAqualink, and Nature2.  
 
Nic Benny and Josh Bordelon will be breaking down the Jandy JXi 
heater and going over features and benefits as well as some tips 
and tricks for install and repairs. They will also spend some time on 
the TruClear salt system and the smart phone enabled robotic 
cleaner, Polaris 9650iQ. All 3 products are part of their Trade Ex-
clusive lineup and can not be sold or purchased online. 
 
And of course they will answer any other questions or concerns you 
may have!  
 
Nic has 23 years in the pool industry, the last 14 have been at Zo-
diac, including 4 years as a field tech, and 5 years in tech support. 
Prior to that he worked in pool construction, plumbing, and equip-
ment installs. 
 
Josh has 18 years in the pool industry, including 7 years as a Ser-
vice Manager. He has also worked on pool solar, leak detection, 
automation, networking, heaters, pumps, and above ground spas.  
 
They are bringing dinner and drinks for the chapter, so come hun-
gry. 
 
Nic Benny  
Territory Sales Manager  
Zodiac Pool Systems, Inc.  
Office: 1-800-822-7933  
Mobile: 916-599-4369  

Email: nic.benny@zodiac.com   
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Mark your calendar! 
 

Next Chapter  
Meeting: 

 

June 6, 2018 
 

VFW Hall 
8990 Kruitof Way 
Fair Oaks, 95628 

 
6:30 Dinner 

7:00 Meeting 
 
 

Upcoming 
Meetings & Events: 

 

July - Dark 
 

August 1 - Blake Sales 
 

September - David Hawes, 
IPSSA Region 1 Director 
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Capital Valley IPSSA 
Presents 

9th Annual Santaôs Summer Getaway 

Sly Park Recreation Area 

              September 14-16, 2018    

Registration  
Dates:  Friday afternoon through Sunday afternoon, September 14 - 16, 2018 

 

 

Place:  Sly Park Rec. Area, Group Site #3, 4771 Sly Park Rd., Pollock Pines (off Hwy 50 & Sly Park Rd) 
 

 

Price:  $40.00/per adult (age 14 & over) ~ $20.00/per child (age 5-13) ~ Under 5 years, free 
 

 

What you get: Camping for 2 nights, breakfast on Saturday & Sunday mornings, dinner and dessert 

on Friday and Saturday nights, crafts for the kids, campfires, swimming, horseshoes and many rec-

reational activities. 
 

New This Year:  Build Your Own Pizza for Saturday Lunch! 
 

Camping Space is Limited! Submit your Registration Form ASAP!! 

There is room for up to 12 RVs and space will be reserved in the 
order registrations are received.  Reservations are not site specific, 

they are first arrival, first choice of space. 
Registration Deadline to receive a shirt is 8/17/18 ï Refund available until 

that date 

 
 
Need More Info: General Info:  Jack Emlay at jjemlay@comcast.net 
 Reservations:  Shaleen Stevenson at hotwaterworks@hotmail.com 
" -------------------------------------------------------------------------------------------------------------------------------------"  

 
Names of all campers:    
 

Contact person e-mail address:   Phone:    
 
Free T-shirt for every camper registered & paid by 8/17/18          List Quantity:  Child Sizes:  6-8_____    10-12 _____  14-16 _____ 18-20 _____ 
 
Adult Sizes (Mark T for Tank top)      Small                  Medium                   Large                    XL                     2 XL                      3 XL _______  
  

______# of Adults @ $40.00 each       _____  Saturday use only $25.00 each 

 

______# of Children Ages 5 - 13 @ $20.00 each       _____  Saturday use only $15.00 each 

 

______# of Children under 5 years of age, FREE 

 

 

_____ Iôll be in a trailer (Length ________ft.)  _______ Iôll be in a tent.  How many tents and size?  ________ 

 
Make Checks Payable to Capital Valley IPSSA and mail with Registration Form to: 

 
Capital Valley IPSSA, PO Box 1944, Orangevale, CA 95662 

mailto:jjemlay@comcast.net
mailto:hotwaterworks@hotmail.com


A Message from Monteé 

Education: 

Monte Routon 
AMERICAN LEAK DETECTION SACRAMENTO 

The Original Leak Specialists 

(916) 765-5734 (cell) 

www.americanleakdetect.com 

monte@americanleakdetect.com 

The Changing Business Environment  
 

The way that people are doing business has changed considerably in the last few years. Where ser-
vice industries like ours once heavily depended on traditional word-of-mouth referrals, we now work 
for consumers whose networks of trusted referral sources are extensive, less personal and accessible 
on devices 24 hours a day. 
 

Within seconds, our customers are able to search online to better understand a problem they are hav-
ing, determine the average cost to have it fixed, identify a company to provide the service and see 
what customers think of that company. This kind of "accessible on a moment's notice" approach is what 
customers expect and it's why you should continue to refer your leak detection business to American 
Leak Detection Sacramento. 
 

American Leak Detection Sacramento has an easy to navigate website, americanleakdetection.com/
sacramento, that allows potential customers to request service and ask questions using a 24/7 live 
chat feature. Our office staff is knowledgeable and responsive, scheduling the overwhelming majority 
of jobs within 48 hours and sending day-before appointment text reminders to customers. We use an 
online scheduling module to ensure that our technicians spend as little time on the road and more time 
on the job, providing unparalleled service. Our technicians make customer service their highest priority, 
managing customers' expectations, explaining their process and pinpointing 
the leak as quickly as possible. When appropriate, they work to schedule 
the repair while they are on-site to answer any questions customers might 
have. And they work with our office staff to make sure that all reports are 
completed the day of service. If the pool service company is associated with 
the job, the tech will contact the pool service tech to describe the test finding 
and keep them in the loop. Once the job is complete, our team follows up 
with each customer to answer any remaining questions, thank them for their 
business and send any additional photos or documentation required or re-
quested. 
 

When you refer work to American Leak Detection Sacra-
mento, we understand and appreciate that our perfor-
mance reflects on you. When your customers work with us, 
they walk away knowing that they are working with a 
knowledgeable partner, who understands and responds to 
their priorities. 
 

http://www.americanleakdetect.com
mailto:monte@americanleakdetect.com
http://americanleakdetection.com/sacramento
http://americanleakdetection.com/sacramento


Sick Route 
 

No one is out sick or injured. 
 

Thank you for your support. 
 

Chuck Catilus 
Sick Route Chairman 

(916) 759-7097 
ckpoolservice@surewest.net 

Be sure to wear your shirt or tank top from a pri-
or Santa Summer Get Away, and you can win a 
FREE registration to the 2018 Santaõs Summer 
Get Away. Jack from Western Sierra Pool won in 
April.  

For Sale: 
 

Polaris 360 - $396 
 

Jack Emlay 916-764-7852 

Membership 
 

Perfect Attendance Awards for attending all 
meetings during the year.  
 

June is the last meeting in the 2nd quarter. You 
must attend at least 1 meeting per quarter to 
avoid fines. 
 

Please Welcome the Following New Member: 

Matt Duyanovich - Natural Chem Pool Service 
 

For membership information please contact: 
Mike Assenza 
Membership Chairman 
916-837-8525 
mike@rivercitypoolcare.com 

Letter to Capital Valley IPSSA Members 
 

Itõs been over 50 years since I started in the pool industry. During that time I have worked for manufacturers, 
had the privilege of serving the industry through NSPI, IPSSA and conducting CPO certification classes, and 
with Shaleen started our own business. It has been an exciting and challenging career and I have enjoyed the 
association with so many qualified and dedicated pool professionals. 
 

For a number of years various people have asked Shaleen and me when we were going to retire. Well, we 
have an answer ð it has happened. We have sold our home and are going to spend some time traveling and 
relaxing and then see what the next adventure will be. 
 

We are pleased that Jack Emlay will be caring for our customers and our phone number will be forwarded to 
him. As you all know, Jack is extremely knowledgeable and we are confident that he will continue to care for 
our customers and the customers that you have entrusted to us over the years. 
 

We wish you all success in the coming years and hope that our paths will cross in the future. In the meantime I 
remainé. 
 

Your humble and obedient servant, 
 

George Stevenson 
 

PS: Remember that old heater guys never die, they just lose their spark! 


